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1. PURPOSE/EXPECTATION: 
These procedures satisfy requirements that the Federal Energy Regulatory Commission (FERC) has included in its Standards 
of Conduct for interstate natural gas pipelines and also promote principles set forth in the ONEOK and ONEOK Partners Codes 
of Conduct.  In general terms, the Standards of Conduct and these procedures establish the following principles: 
1.1. Non-Discrimination Rule.  The Pipelines must treat all customers, affiliated and non-affiliated, on a not unduly 

discriminatory basis.   
1.2. Independent Functioning Rule.  Pipeline Transmission Function Employees must function independently from 

Marketing Function Employees.   
1.3. No-Conduit Rule.  Pipeline personnel must not disclose, or use anyone as a conduit to disclose, non-public 

Transmission Function Information to Marketing Function Employees.   
1.4. Transparency Rule.  Pipelines must provide equal access to non-public Transmission Function Information to all their 

Transmission Customers, affiliated and non-affiliated, with very limited exceptions.   
 

2. APPLICABILITY/EXCEPTIONS: 
2.1. Applicability.  These procedures apply to any ONEOK/ONEOK Partners personnel: 

2.1.1. Performing Transmission Functions, 
2.1.2. Generating or receiving Transmission Information (such as shared services personnel), 
2.1.3. Providing IT support for, or security services relevant to, Transmission Information,  
2.1.4. Maintaining Pipeline records pursuant to the FERC Uniform System of Accounts and the FERC records retention 

requirements, 
2.1.5. Responsible for ensuring compliance with the FERC Standards of Conduct for Transmission Providers, or 
2.1.6. Performing Marketing Functions. 

2.2. Exceptions.  These procedures do not apply to the transmission operations or transmission information of the following 
(however, similar obligations under state or federal law may apply and the following are subject to certain of these 
procedures if they engage in Marketing Functions): 

2.2.1. Local distribution companies, 
2.2.2. Intrastate pipeline companies, 
2.2.3. Gathering and processing operations, or 
2.2.4. Natural gas liquids pipelines. 

 
3. ROLES AND RESPONSIBILITIES: 

3.1. Chief Compliance Officer.  The Chief Compliance Officer is responsible for: 
3.1.1. Overall Standards of Conduct compliance, 
3.1.2. Preparing these procedures and any revisions and obtaining all necessary internal approvals to adopt them, 
3.1.3. Responding to employee inquiries regarding the interpretation and application of these procedures and the 

Standards of Conduct, 
3.1.4. Determining which employees are subject to the training requirements, 
3.1.5. Supervising the training process and approving the content of training materials,  
3.1.6. Identifying Affiliated Marketers, (see Section 4.4.3.1) 
3.1.7. Monitoring ONEOK and ONEOK Partners news releases to identify potential merger partners that may employ 

Marketing Function Employees, (see Section 4.4.3.3)  
3.1.8. Obtaining, to the extent required, any clarifications, interpretations, or rulings from the FERC, FERC staff, or 

outside counsel regarding these procedures and the Standards of Conduct, 
3.1.9. Applying to the FERC for any extensions or waivers relating to these procedures, and 
3.1.10. Providing required notices to the FERC.  (see Section 4.4.5.2) 

3.2. Compliance Coordinator.  The Compliance Coordinator is responsible for: 
3.2.1. Arranging for the posting and updating of information on Pipeline websites pursuant to these procedures and the 

Standards of Conduct,  
3.2.2. Arranging for the training of employees, 
3.2.3. Preparing training materials, 
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3.2.4. Identifying shared facilities, (see Section 4.4.3.2) 
3.2.5. Assisting in the preparation of revisions to these procedures, and 
3.2.6. Retaining certain records.  (see Section 8.4 of these procedures) 

3.3. President--Natural Gas Pipelines.  The President--Natural Gas Pipelines is responsible for: 
3.3.1. Ensuring there are sufficient resources to implement these procedures, (see Section 4.5.1 of these procedures) 

and   
3.3.2. Designating the Compliance Coordinator. 

3.4. Management.  Supervisors of Designated Personnel and ultimately the officers in charge of their business unit or shared 
services group are responsible for ensuring that their employees and contractor personnel take the required training in a 
timely manner.  (See Section 7.3 of these procedures) 

3.5. General Counsel.  The General Counsel of ONEOK, Inc. is responsible for designating the Chief Compliance Officer.  
(See Section 4.5.2 of these procedures) 

3.6. Manager—Transportation and Support Services.  The Manager—Transportation and Support Services is responsible 
for informing the Chief Compliance Officer of agreements with Affiliated Marketers.  (See Section 4.5.3 of these 
procedures) 

3.7. Senior Vice President—Administrative Services.  The ONEOK, Inc. Senior Vice President—Administrative Services, 
is responsible for designating an individual to provide the Compliance Coordinator with timely information regarding the 
hiring and transfer of employees who could be considered Designated Personnel and the identify of employees in specific 
organizations. 

 
4. PROCEDURE: 

4.1. Non-Discrimination Requirements. 
4.1.1. Pipelines shall strictly enforce all tariff provisions relating to the sale or purchase of open access transmission 

service, if the tariff provisions do not permit the use of discretion.   
4.1.2. Pipelines shall apply all tariff provisions that permit the use of discretion in a fair and impartial manner that does not 

subject any transmission customer to undue discrimination.   
4.1.3. Pipelines shall not, through their tariffs or otherwise, give undue preference to any person in matters relating to the 

sale or purchase of transmission service (including, but not limited to, issues of price, curtailments, scheduling, 
priority, ancillary services, or balancing).   

4.1.4. Pipelines shall process all similar requests for transmission in the same manner and within the same period of time.   
4.2. Independent Functioning Rule. 

4.2.1. Except as permitted in these procedures, Transmission Function Employees must function independently of 
Marketing Function Employees.  Except when communicating regarding non-business matters (e.g., United Way 
activities or personal matters) or as expressly authorized by these procedures, Transmission Function Employees 
and Marketing Functioning Employees should not interact or communicate with each other.   

4.2.2. Pipelines shall not permit Marketing Function Employees to: 
4.2.2.1.1. Conduct Transmission Functions; or 
4.2.2.1.2. Have access to the system control center or similar facilities used for transmission operations that 

differs in any way from the access available to other transmission customers. 
4.2.3. Pipelines shall not permit their Transmission Function Employees to conduct Marketing Functions.   
4.2.4. Attorneys, accountants, risk management personnel, regulatory personnel, rate design personnel, and strategic 

planning personnel who are functioning in their stated roles and who do not actively and personally perform day-to-
day Transmission Functions or Marketing Functions are not subject to the Independent Functioning Rule.  All such 
employees would remain subject to the No-Conduit Rule.  Examples: 

4.2.4.1. If an attorney is rendering legal advice, he or she may consult with both Transmission Function Employees 
and Marketing Function Employees.   

4.2.4.2. A risk management employee may develop risk guidelines for both Transmission Function Employees and 
Marketing Function Employees.   

4.2.4.3. Regulatory personnel may present before regulatory bodies filings that cover both transmission and 
marketing issues.   
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4.2.5. Pipelines shall maintain their books of account and records (as prescribed under the FERC’s Uniform System of 
Accounts and retention rules) separately from those of their Affiliated Marketers, and shall make such books of 
account and records available for FERC inspections.   

4.3. No-Conduit Rule. 
4.3.1. Pipelines shall not use anyone as a conduit for the disclosure of non-public transmission function information to 

Marketing Function Employees.   
4.3.2. No ONEOK/ONEOK Partners employee shall disclose non-public Transmission Function Information to any 

Marketing Function Employees.   
4.3.3. If anyone, including non-ONEOK/ONEOK Partners personnel, seeks to communicate Transmission Function 

Information to a Marketing Function Employee, the employee shall refuse to accept the information and shall report 
the individual to the Chief Compliance Officer or the employee’s management.  This requirement does not apply to 
information relating to unaffiliated pipelines but does apply to information relating to Northern Border Pipeline 
Company. 

4.4. Transparency Rule. 
4.4.1. Contemporaneous disclosure. 

4.4.1.1. Exclusion for specific transaction information.  A Transmission Function Employee may discuss with a 
Marketing Function Employee a specific request for Transmission service submitted by the Marketing 
Function Employee. The Pipeline is not required to contemporaneously disclose information otherwise 
covered by the Independent Functioning Rule if the information relates solely to a Marketing Function 
Employee’s specific request for Transmission service.   

4.4.1.2. Posting of disclosures.  If a Pipeline discloses non-public Transmission Function Information, other than 
information identified in the preceding exclusion, in a manner contrary to the requirements of the 
Independent Functioning Rule, the Pipeline shall immediately contact the Chief Compliance Officer who will 
determine the content of an appropriate disclosure which the Pipeline must immediately post on its Internet 
website.  This requirement applies if a Pipeline uses anyone as a conduit for improper disclosures.   

4.4.1.3. Voluntary consent provision.  A Pipeline customer may voluntarily consent, in writing, to allow the Pipeline to 
disclose the customer's non-public information to Marketing Function Employees.  If the Pipeline customer 
authorizes the Pipeline to disclose its information to Marketing Function Employees, the Pipeline shall post 
notice on its Internet website of that consent along with a statement that it did not provide any preferences, 
either operational or rate-related, in exchange for that voluntary consent.  The Pipeline must obtain advance 
approval of all such disclosure arrangements from the Chief Compliance Officer or his/her designee. 

4.4.2. Posting of written procedures.  Each Pipeline shall post the current version of these procedures on its Internet 
website.   

4.4.3. Posting of affiliate information.  Each Pipeline shall post on its Internet website: 
4.4.3.1. The names and addresses of all its Affiliated Marketers.  
4.4.3.2. A complete list of the employee-staffed facilities shared by any of the Pipeline’s Transmission Function 

Employees and Marketing Function Employees of Affiliated Marketers.  The list must include the types of 
facilities shared and the addresses of the facilities. 

4.4.3.3. Information concerning potential merger partners as Affiliates that may employ Marketing Function 
Employees, within seven days after the potential merger is announced.   

4.4.4. Posting of employee information.  Each Pipeline shall post on its Internet website: 
4.4.4.1. The job titles and job descriptions of its Transmission Function Employees.  
4.4.4.2. Notice of any transfer of a Transmission Function Employee to a position as a Marketing Function 

Employee, or any transfer of a Marketing Function Employee to a position as a Transmission Function 
Employee.  The information posted under this section must remain on its Internet website for 90 days.  No 
such job transfer may be used as a means to circumvent any provision of thes procedures.  The information 
to be posted must include:  

4.4.4.2.1. The name of the transferring employee,  
4.4.4.2.2. The respective titles held while performing each function (i.e., as a Transmission Function Employee 

and as a Marketing Function Employee), and  
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4.4.4.2.3. The effective date of the transfer.   
4.4.5. Timing and general requirements of postings. 

4.4.5.1. Each Pipeline shall update on its Internet website the information required by these procedures within seven 
business days of any change, and post the date on which the information was updated.   

4.4.5.2. If an emergency, such as an earthquake, flood, fire or hurricane, severely disrupts a Pipeline’s normal 
business operations, the Pipeline may suspend the posting requirements in these procedures.  If the 
disruption lasts longer than one month, the Chief Compliance Officer shall notify the FERC and may seek a 
further exemption from the posting requirements.   

4.4.5.3. All Internet website postings required by these procedures must be sufficiently prominent as to be readily 
accessible.   

4.4.6. Exclusion for and recordation of certain information exchanges.  
4.4.6.1. Notwithstanding the restrictions on sharing of information set forth above in the Independent Functioning 

and No-Conduit Rules, Transmission Function Employees and Marketing Function Employees may 
exchange non-public Transmission Function Information necessary to maintain or restore operation of the 
Pipeline’s transmission system. 

4.4.6.2. The Pipeline must make and retain a contemporaneous record of all such exchanges except in emergency 
circumstances, in which case a record must be made of the exchange as soon as practicable after the fact.  
The Pipeline shall make the record available to the FERC upon request.  The record may consist of hand-
written or typed notes, electronic records such as e-mails and text messages, recorded telephone 
exchanges, and the like.  

4.4.7. Posting of waivers.  Each Pipeline shall post on its Internet website notice of each waiver of a tariff provision that 
it grants in favor of an Affiliate, unless such waiver has been approved by the FERC.  The posting must be made 
within one business day of the act of a waiver.  The Pipeline shall also maintain a log of the acts of waiver, and 
must make it available to the FERC upon request.   

4.4.7.1. Pipellines need not post exercises of discretion that are within the scope of a tariff provision, unless in any 
given instance such posting is required under any other FERC regulations.   

4.5. Implementation. 
4.5.1. The President--Natural Gas Pipelines shall ensure there are sufficient resources, including shared services 

resources, for the Pipelines to implement these procedures. 
4.5.2. The General Counsel of ONEOK Partners, L.P. shall, in consultation with the Executive Vice President--Natural 

Gas and the President--Natural Gas Pipelines, designate the Chief Compliance Officer for the Standards of 
Conduct.   

4.5.3. Each Pipeline shall ensure its employees and the employees of its Affiliates observe the requirements of the 
Independent Functioning and No-Conduit Rules.   

4.5.4. The Chief Compliance Officer or his designee shall distribute these procedures to all Designated Personnel.   
4.5.5. The Manager—Transportation and Support Services shall inform the Chief Compliance Officer of all agreements 

involving the provision of gas transportation, gas storage, or tariffed services to an Affiliated Marketer, prior to their 
effective date, and shall obtain the approval of the Chief Compliance Officer of all non-conforming agreements with 
Affiliated Marketers, prior to execution.  Such approval shall be in addition to any other required Legal Department 
approvals. 

 
5. DEFINITIONS: 

5.1. “Affiliate” of a specified entity means another entity that controls, is controlled by or is under common control with, the 
specified entity.  An affiliate includes a division of the specified entity that operates as a functional unit.  “Control” as used 
in this definition means the direct or indirect authority, whether acting alone or in conjunction with others, to direct or 
cause to direct the management policies of an entity.  A voting interest of 10 percent or more creates a rebuttable 
presumption of control.  Under this definition, all divisions of ONEOK, Inc., and all subsidiaries in which either ONEOK, 
Inc. or ONEOK Partners, L.P. hold a direct or indirect ownership interest of 10% or more are Affiliates of the Pipelines. 

5.2. “Affiliated Marketer” means an Affiliate of a Pipeline that is a shipper on the Pipeline and that engages in Marketing 
Functions. 
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5.3. “CFR” means the Code of Federal Regulations.  References to “18 CFR ___” are to the FERC’s regulations. 
5.4. “Chief Compliance Officer” means the individual designated to serve in that role on behalf of the Pipelines. 
5.5. “Compliance Coordinator” means the individual designated to serve in that role on behalf of the Pipelines. 
5.6.  “Critical Energy Infrastructure Information” means information regarding energy infrastructure that could be useful to 

a person planning to attack such infrastructure, and is more specifically defined in 18 CFR § 388.113. 
5.7. “Designated Personnel” means: 

5.7.1. Transmission Function Employees, 
5.7.2. Marketing Function Employees, 
5.7.3. Officers, directors, and supervisory employees of the Pipelines, and 
5.7.4. Any other employees likely to become privy to Transmission Function Information, as determined by the Chief 

Compliance Officer.   
5.8. “Employee,” whether or not capitalized, includes employees and non-employee personnel, regardless of the entity 

actually acting as employer.  For example, an employee of an ONEOK subsidiary or a contractor employee that was, in 
either case, assigned to perform duties for a Pipeline would be a Pipeline employee. 

5.9. “FERC” means the Federal Energy Regulatory Commission. 
5.10. “Marketing Function Employee” means anyone who actively and personally engages on a day-to-day basis in 

Marketing Functions.  
5.10.1. If an employee regularly carries out or supervises the details of the activities in question, he or she is actively and 

personally engaged in them; if he or she merely signs off on the activities without having directed or organized the 
activities, he or she is not personally engaged in them.  Thus, for example, supervisors who are not involved in the 
negotiation of a gas sale, and who do not oversee or provide input into the details of the negotiations being carried 
out by another employee (e.g., by editing and revising material elements of a contract), but rather simply approve 
the contract governing the sale, are not Marketing Function Employees.  A supervisor who on rare occasions has 
tangential involvement in a negotiation, such as being called in to meet the negotiating parties from the other side, 
is not thereby rendered a Marketing Function Employee.   

5.10.2. Upper level management personnel who review contracts over a certain dollar amount are not converted into deal-
makers themselves, simply by virtue of that review.  This is also true for other personnel, such as attorneys, 
accountants, and other advisors who may examine a contract for its conformity to legal, accounting, or other 
requirements.  Such review does not render them Marketing Function Employees.   

5.10.3. Corporate governance, strategic and long-range planning, and development of general negotiating parameters for 
wholesale contracts are activities that go beyond the day-to-day activities that characterize Marketing Function 
Employees and involvement in these activities by managers and officers would not make them Marketing Function 
Employees.   

5.11. “Marketing Functions” means the sale for resale in interstate commerce, or the submission of offers to sell in interstate 
commerce, natural gas, excluding:  

5.11.1. Bundled retail sales,  
5.11.2. Incidental purchases or sales of natural gas to operate interstate natural gas pipeline transmission facilities, 
5.11.3. Sales of natural gas solely from a seller’s own production, 
5.11.4. Sales of natural gas solely from a seller’s own gathering or processing facilities, and 
5.11.5. Sales by an intrastate natural gas pipeline, by a Hinshaw interstate pipeline exempt from the Natural Gas Act, or by 

a local distribution company making an on-system sale.   
5.12. “Pipelines” means Guardian Pipeline, L.L.C., Midwestern Gas Transmission Company, OkTex Pipeline Company, 

L.L.C., and Viking Gas Transmission Company 
5.13. “Transmission” means natural gas transportation, storage, exchange, backhaul, or displacement service that a Pipeline 

provides.   
5.14. “Transmission Customer” means any eligible customer, shipper or designated agent that can or does execute a 

Transmission service agreement with a Pipeline or can or does receive transmission service from a Pipeline, including all 
persons who have pending requests for Transmission service or for information regarding Transmission.   

5.15. “Transmission Function Employee” means anyone who actively and personally engages on a day-to-day basis in 
Transmission Functions.   



Procedure 
  

Subject: FERC STANDARDS OF CONDUCT IMPLEMENTATION PROCEDURES 
Policy No.: OKEreg1.0001 Date Issued: 1/30/2009 Date Revised: 

1/29/2009
 

Owner: Chief Compliance Officer-Standards of Conduct                                   Page 6 of 7 
 
 

{00017909 - 1}  Page 6 of 7   
 

5.15.1. Field, maintenance and construction workers, as well as engineers and clerical workers, are not normally involved 
in the day-to-day operations of the transmission system.  Therefore, they would not fall within the scope of the 
definition of Transmission Function Employee, unless in addition to functioning in their stated capacity they also 
engaged in the day-to-day operation of the transmission system. 

5.15.2. Supervisors who are not actively and personally engaged in activities such as coordinating the actual physical flows 
of gas, balancing, or work of a similar nature would not be considered to be Transmission Function Employees.   

5.15.3. Corporate governance, strategic and long-range planning, and development of general negotiating parameters for 
wholesale contracts are activities that go beyond the day-to-day activities that characterize Transmission Function 
Employees and involvement in these activities by managers and officers would not make them Transmission 
Function Employees.   

5.15.4. Employees in dual roles may be Transmission Function Employees.  For example, if a rate design employee were 
also assigned the responsibility for performing Transmission Functions, he or she would be a Transmission 
Function Employee.  However, if the rate design employee is merely calculating rates to propose to the appropriate 
regulatory body, the employee would not be a Transmission Function Employee.   

5.15.5. Employees engaged in long-range planning that does not implicate the day-to-day operation of the pipeline system, 
provided they are not also actively and personally involved in the day-to-day operation of the system, are not 
Transmission Function Employees.   

5.16.  “Transmission Functions” means the planning, directing, organizing or carrying out of day-to-day Pipeline 
transmission operations, including the granting and denying of Transmission service requests.   

5.17. “Transmission Function Information” means information relating to Pipeline or Northern Border Pipeline Company 
transmission functions.   

5.18. “Waiver” means the determination by a Pipeline, if authorized by its tariff, to waive any provisions of its tariff for a given 
entity.   

 
6. REFERENCE OR RELATED POLICIES: 

6.1. Company Policies. 
6.1.1. ONEOK Code of Business Conduct. 
6.1.2. ONEOK Partners Code of Business Conduct. 

6.2. FERC Orders. 
6.2.1. FERC Order No. 717, Standards of Conduct for Transmission Providers, 125 FERC ¶ 61,064 (2008), to be codified 

at 18 CFR Part 358. 
6.2.2. Order Granting an Extension of Time, 125 FERC ¶ 61,291 (2008). 

6.3. FERC Regulations. 
6.3.1. 18 CFR Part 201 (Uniform System of Accounts prescribed for natural gas companies subject to the provisions of 

the Natural Gas Act). 
6.3.2. 18 CFR Part 225 (Preservation of records of natural gas companies). 

 
7. TRAINING: 

7.1. Computer-Based Training.  The Chief Compliance Officer and the Compliance Coordinator shall, in conjunction with the 
IT Department, provide training on the Standards of Conduct to all Designated Personnel.  The training shall: 

7.1.1. Be computer-based (in exceptional circumstances, e.g., to accommodate a disability or to provide training to new 
employees while computer-based training is in development, the training may be provided via other means), 

7.1.2. Include a test,  
7.1.3. Provide for certification of completion for employees passing the test, 
7.1.4. Be provided annually for all Designated Personnel, and 
7.1.5. Be provided within 30 days for new Designated Personnel (i.e., those newly hired into or transferring into 

Designated Personnel positions or reclassified as Designated Personnel due to changes in business functions, 
affiliate relationships, or access to Transmission Function Information).   

7.2. Tracking.  The Compliance Coordinator shall, in conjunction with the IT Department, determine which Designated 
Personnel have not taken the required training.  The Compliance Coordinator shall provide e-mail reminders to 
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Designated Personnel and provide reports to inform the management of Designated Personnel of the individuals who 
have failed to take the required training. 

7.3. Management Responsibility.  Supervisors of Designated Personnel and ultimately the officers in charge of their 
business unit or shared services group shall ensure that their employees take the required training in a timely manner.  
With respect to non-employees who are Designated Personnel, the employees responsible for their performance shall 
ensure that they take the required training in a timely manner. 

7.4. Transition to New Training.  The following applies only to individuals who have not taken the training developed for 
2008 under the Standards of Conduct Interim Rules and who become Designated Personnel prior to January 30, 2009.  
This transitional rule supersedes the requirements set forth in Section 7.1.5 of these procedures pursuant to a FERC 
waiver.   

7.4.1. Individuals who become Designated Personnel prior to December 26, 2008 shall take the training developed for 
2008 (or, if it is available, the training developed for 2009) within 30 days of becoming Designated Personnel. 

7.4.2. Individuals who become Designated Personnel after December 25, 2008 and prior to January 21, 2009 shall take 
the training developed for 2009 prior to February 20, 2009. 

7.4.3. Individuals who become Designated Personnel after January 20, 2009 shall take the training developed for 2009 
within 30 days of becoming Designated Personnel. 

 
8. RECORDKEEPING REQUIREMENTS: 

8.1. Exchanges of Transmission Function Information.  To the extent Transmission Function Employees and Marketing 
Function Employees exchange non-public Transmission Function Information (see Section 4.4.6 of these procedures), 
the Chief Compliance Officer or his/her designee must make and retain a contemporaneous record of all such exchanges 
except in emergency circumstances, in which case a record must be made of the exchange as soon as practicable after 
the fact.  The record may consist of hand-written or typed notes, electronic records such as e-mails and text messages, 
recorded telephone exchanges, and the like, and must be retained for five years. 

8.2. Waiver Logs.  Each Pipeline shall maintain a log of each waiver of a tariff provision that it grants in favor of an Affiliate, 
unless such waiver has been approved by the FERC.  The log must show the date the waiver was posted on the 
Pipeline’s Internet website.  The records must be kept for five years from the date of each act of waiver.   

8.3. USOA/Records Retention.  Each Pipeline shall maintain its books of account and records separately from those of its 
Affiliated Marketers.  (see Section 4.2.5 of these procedures) 

8.4. Training Records.  The Compliance Coordinator shall maintain records of Designated Employees and of those who 
have completed the required training.  The records must be kept for a period of seven years after the calendar year to 
which they apply.   

 
9. RESPONSIBILITY FOR PROCEDURES: 

 
The Chief Compliance Officer is responsible for enforcement of these procedures and for responding to internal questions 
regarding them.  Contact information for the Chief Compliance Officer is available on each Pipeline’s website.  Employees may 
also refer concerns or questions regarding training to the Compliance Coordinator. 


